




UX & CRO Review
Good vs Bad User Experience
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● Good UX  is something that lays undetected and unnoticed. It provides users a feeling of 
simplicity and elegance. It exists behind the scenes, in the small details, but it is essential for 
your company and the people who use your products.

● Poor UX also lays undetected and unnoticed. However, it results in clutter, frustration, and 
feelings of distaste. People will say “this product is confusing”, or “something just isn’t 
right” or “I am lost”. A poor experience and usability may not immediately drive 
customers away, but it will eventually.
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UX Review
Major Findings
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Primary navigation has scope for improvement.
The website navigation covers most of the necessary elements. It can however be improved for increased 
conversions. Suggestions and recommendations are included in this report.

Mobile responsiveness issues
Overall the site does a good job transitioning from desktop to mobile, but there are areas where the layout 
breaks on mobile or is not mobile-optimized. 

Low legibility
The text is too small in some parts of the site. Legibility should be improved, since it makes it easier for 
users to scan the pages.

Opportunities to improve social proof
There are some forms of social proof on the site, but even better results could be achieved with some 
modifications and additions. For example, the “X has recently purchased the product” pop up. There are 
other techniques that Bump Vitamins can make use of, like including media mentions, creating a waitlist, 
etc.






























































































































